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Introduction

2021 Valley  
Economic Outlook

Udall Shumway PLC and  
Southwest Business Credit Services 
are pleased to present The 2021 
Valley Economic Outlook Survey 

As the once-in-a-century year of 2020 draws to a 

close, we have been inspired by the selflessness, 

determination and ingenuity of our fellow 

Arizonans and Americans. Courage in the face  

of adversity.  Compassion for those most hurt by 

the pandemic. Resolve to move forward.

In Arizona, as elsewhere, response to challenges 

begins and ends in local communities – our  

families, schools, places of worship, and our 

businesses, all working together to generate 

solutions. As part of the Arizona business 

community, we turn to 2021 with no illusions as 

to the enormity of the task ahead - restoring and 

improving the unique economic vitality of the 

Grand Canyon State. In steeling ourselves for the 

challenge, we ask - where do we go from here?  

And how do we get there?  

To help provide those answers, three hundred 

and seven members of the Arizona Business 

Community came together in response to 

the Udall Shumway PLC – Southwest Business 

Credit Services “2021 Valley Economic Forecast 

Survey”. The survey respondents are leaders in 
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a variety of Arizona businesses - construction 

materials suppliers and contractors, lenders and 

credit managers, legal, medical and engineering 

professionals, retailers, hoteliers and other service 

providers. Their views are front line, boots-on-the-

ground predictors of Arizona’s 2021 economic 

performance. These survey participants live and 

breathe Valley commerce daily, and their opinions 

provide insights into Arizona’s economy and also 

significantly shape it. 

Udall Shumway PLC is a proud co-sponsor 

of this survey. Based in Mesa in the rapidly-

growing East Valley, Udall Shumway PLC has 

served Valley businesses and consumers since 

1965, offering litigation, business transactional, 

family law, education law, probate, construction 

law, and appellate services.  While the name 

“Udall” is often associated with Arizona’s historic 

political and judicial landscape, the firm’s 

partners have their eyes fixed firmly on Arizona’s 

future by providing innovative legal strategies  

and thought leadership to clients. 

Southwest Business Credit Services (SWBCS) 

also proudly co-sponsors this survey.  SWBCS 

was formed in 1927, and is a leading supplier of  

business credit information to more than five 

hundred southwestern companies. Among its 

services, SWBCS organizes and administers 

industry credit groups and provides professional 

education and certification.  SWBCS is a key 

strategic innovator in the Arizona construction 

industry, leading the delegation to create Arizona’s 

Business Credit Month and, since 1999, hosting 

Arizona’s largest annual construction credit 

conference. 

Udall Shumway PLC and Southwest Business 

Credit Services wish to thank our extraordinary 

distribution partners – the East Valley Partnership, 

the Mesa Chamber of Commerce, and Visit Mesa.  

These three organizations, each a longstanding 

Valley business advocate, provide critical voices 

for advancing Arizona’s amazing economic future. 

Their assistance in facilitating survey participation 

among their members was critical to the success of 

the survey, and we are grateful for their generosity.  

At the heart of this year’s survey, the simplest 

questions have the clearest answers, made even 

more apparent during these historic times.  

Where do we go from here? Forward. And how 

do we get there? Together. Shining through the 

percentages, pie chart slices, and bar graphs 

are the determination and optimism of Valley 

business leaders.    

Udall Shumway PLC and Southwest Business 

Credit Services offer the 2021 Valley Economic 

Outlook to assist you in your financial planning 

in the coming months.  We are proud to take this 

journey with you. 
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31.58%

32.24%

36.18%

Increase

Decrease

Stay the same

In 2021, do you anticipate revenues/sales to:

Does your firm plan 
to purchase new 
equipment and/or 
make other capital 
investments in 2021?

Do you anticipate an 
increase or decrease 
in new applications 
for credit in 2021?

Increase Decrease No change Other  

24.26%

20.0%

52.46%

3.28%

46.23%

30.49%

1.31%

Yes No

OtherUndecided

21.97%
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Do you anticipate that collections of accounts receivable 
will improve or deteriorate in 2021?

Remain the same  

11.48% 35.41% 50.49%

Improve Deteriorate Other

2.62%

Do you see an increase or decrease in the number of your 
customers filing for bankruptcy protection in 2021?

42.24%

4.95%

49.83%

2.97%

Increase

Decrease

No Change

Other

Do you expect 
unauthorized 
deductions and/
or discounts 
by customers 
to increase or 
decrease in 2021?

Decrease Increase No anticipated 
change

3.01% 29.10% 67.89%
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Do you believe that your 
firm is directly impacted 
by the COVID-19 
pandemic or the related 
lockdown orders?

Do you anticipate hiring at your firm will increase or 
decrease in 2021?

Yes NoNo Yes

Has your firm benefitted 
in any way from the 
economic and industrial 
responses to the 
pandemic?

77.48%
32.67%22.52%

67.33%

20.66%

15.08%

64.26%

Increase

Decrease

Remain at 
present levels

What impact do you anticipate the outcome of the 2020 
Presidential election will have on your company?

35.79% 18.39% 41.14%

Uncertain
Not  
considerableConsiderable Other

4.68%
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Are you optimistic or pessimistic about the 2021  
Arizona economy?

Do you view new 
business relocations  
to Arizona as a positive 
economic event?

Which of these do 
you see as leaders in 
business attraction and
relocation to Arizona?

Optimistic 31.88%

35.57%

29.19%

3.36%

Pessimistic

Neither

Other

3.7%

8.42%

The Governor and/or Legislature

35.21%

Arizona Chamber of Commerce

36.62%

Arizona Commerce Authority

35.68%

Greater Phoenix Economic Council-GPEC

55.40%

Sun Corridor-Tucson

12.21%

East Valley Partnership

40.38%

Other

15.02%

Yes

Uncertain

No

Other

54.88%33.0%
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Do you anticipate 
that residential single 
family housing starts  
in 2021 will:

Does your company 
leadership anticipate 
any inflationary trends 
beginning in 2021?

Do you anticipate 
that commercial 
construction and 
development in  
2021 will:

Stay the same  
as 2019

Stay the same Increase IncreaseDecrease Decrease

9.46%

44.3%55.07%
33.56%34.8% 21.48%

In 2021, how likely do you view a decline in residential 
housing prices in Arizona similar to 2008?

32.97%

Yes

No

67.03%

0 5 1098721 43 6
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Do you believe that the 
Arizona workforce is 
qualified to meet the 
needs of high tech 
companies moving to or 
starting up in the Valley?

Do you believe that the 
Arizona workforce is 
sufficient in number to 
meet the needs of the 
Arizona construction 
industry?

How do you rate the response of Arizona’s political leaders 
to the COVID-19 pandemic?

Yes NoYes No

39.65%

60.35%

39.66%

60.34%

3.01%

17.73%

38.80%

34.11%

6.35%

Outstanding

Good

Fair

Poor

Other




